W aLpen's Ripce ULty DistricT

3900 Taft Highway
Signal Mountain, Tennessee 37377
Commissioners: General Manager
J. Robert McKenzie, President Casey Lawson
David ]. Fulton, Vice-President
Jack Kruesi, Secretary

Water Theft Policy

The Federal Code — “Public Health, Security, and Bio-Terrorism Preparedness and Response Act of 2002”
Amended the “safe Drinking Water Act” (42 USC 300 i-1) by increasing the penalties for tampering, attempted
tampering, or even threats to tamper with a public water supply. Penalties can range up to 20 years and to
$1,000,000 damages.
The purpose of this policy is to protect against the theft of water from the District’s distribution system. The
increase in residence growth has resulted in the theft of water through various means. Tampering with utility
equipment or stealing service will be grounds, at the District’s discretion, for discontinuance of water service
for up to one (1) year. Theft of water service includes, but is not limited to, the following:
e Opening valves at the curb or meter that have been turned off by utility personnel.
o Breaking, picking, damaging, or cutting-off locks
o Bypassing meters in any way
o Taking unmetered water from hydrants by anyone other than an authorized official of a recognized fire
department for any purpose other than firefighting, testing or flushing of hydrants. (for example:
construction, swimming pools filling, tanker truck filling, culvert cleaning, landscaping, irrigation...)
» Removing, disabling, or adjusting meter registers
o Connecting to or intentionally damaging water lines, valves, or other appurtenances for the purpose of
stealing or damaging utility equipment
e Moving the meter or extending service without permission of the utility
e Any other usage of unmetered water
Upon receipt of notice to WRUD of possible water theft and/or visual evidence of theft, any devices, tanks or
tools used to illegally remove water from the system will be confiscated. The District will begin a formal
assessment to determine if damages have resulted based on the theft of waterand tampering of a meter set and/or
meter or hydrant. Inadditionto a fine for tampering, cost of damaged equipment and labor to repair damages,
the offending company or person will be billed for all water estimated by WRUD, in its sole discretion, to have
been potentially withdrawn from the system. WRUD reserves the right to pursue criminal charges where
warranted in addition to fines and actual and/or estimated cost associated with the theft.

Our policy, based on the number of offenses, is as follows ...

15t offense $250 fine
2nd offense $500 fine
3rd offense $1,000 fine

4% and subsequent offenses  Previous fine + $1,000
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